CROSSTOWN POP UP EVENT
SUMMARY OF EVENT
September 21, 2018
7:00 AM TO 9:00 AM AND 4:00 PM TO 7:00 PM

1. INTRODUCTION
To increase safety and mobility within the District, the District
Department of Transportation (DDOT) is looking to implement
protected bike lanes within the following three (3) corridors as part
of the DC Protected Bike Lanes project. These projects are:
•
•
•

Crosstown
Eastern Downtown
20th/21st/22nd Street NW

This document summarizes Crosstown’s Pop Up Event outreach
efforts and public comments.
The purpose of the Crosstown project is to develop preliminary
(30%) designs for protected bike lanes along:
•
•

East-West design alternatives: Irving Street
NE/NW between Michigan Avenue NE and the 400 block of
Kenyon Street NW; and
North-South design alternatives: 5th Street/Park
Place between Grant Circle and Kenyon Street NW, and/or
7th Street/Warder Street between New Hampshire Avenue
NW and Kenyon Street NW.

a priority to close a major gap in the existing bicycle network
between Columbia Heights and Brookland.
Bicycle lanes were installed on 5th Street NW/Park Place NW and
7th Street NW/Warder Street NW between 2006 and 2010.
However, the community has requested protected bike lanes in this
portion of the project. This project provides an opportunity to
reassess the existing street design of Park Place NW, Warder Street
NW, 7th Street NW, and 5th Street NW to examine design options
for protected bicycle lanes.

Pop Up Quick Facts
v Friday, September 21, 2018 from 7: 00 AM to 9:00 AM
and 4:00 PM to 7:00 PM at 400 Kenyon Street NW
(Between Park Place NW and Warder Street NW)
v 37 attendees (based on the sign-in sheet)

Background
The Crosstown protected bicycle lane designs along Irving Street
NE/NW and the 400 block of Kenyon Street NW is Project
Recommendation B.1 from the September 2016 Crosstown
Multimodal Transportation Study. In addition to the protected
bicycle lane recommendations, the Crosstown Study recommended
a variety of multimodal improvements throughout the corridor to
enhance operations for motorists, transit, cyclists, and pedestrians.
The study identified safe east and westbound biking connectivity as
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Event Information
On Friday, September 21, 2018, DDOT hosted a Pop Up event for
the Crosstown project. The purpose of the meeting was to
demonstrate how the proposed bike lanes will function and to
provide the public with an opportunity to speak with the project
team about the Crosstown Protected Bicycle Lane Project. It took
place at the peak hours of traffic : 7:00 AM to 9:00 AM and 4:00 PM
to 7:00 PM.
The full-scale model of the protected bike lane was set up along the
400 block of Kenyon Street NW located between Park Place NW and
Warder Street NW. The Pop Up location was accessible by Metrobus
(H1, H2, H3, H4).
During the Pop Up, attendees had the opportunity to experience a
full-scale model of the protected bike lane, view the roll plots, ask
questions about the proposed design, and provide comments
directly on the plan by using Post-It notes.

Meeting Materials
The meeting materials included two (2) roll plots that displayed the
East-West and North-South designs, post card handout, and an
11x17 print out of the project schedule.
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Roll Plots
The project team presented two (2) roll plots (approximately 36inch wide and 120-inch long) of the design. The concepts included:

DEVELOPMENT BOARD
PROJECT DEVELOPMENT

East/West
•

Median Running Cycle Track with North-South Transition at
Hobart Place NW/Kenyon Street NW to Northside Cycle
Track (Transition achieved via a new intersection)

North/South
•

ESTIMATED OVERALL PROJECT TIMELINE

Alternative 1: One-Way Parking Protected couplet on Park
Place/5th Street and Warder Street/7th Street NW

Each roll plot was printed and displayed under a tent that was in the
mid-block location of Kenyon Street NW between Park Place NW
and Warder St NW. Each roll plot included an aerial as a base map,
section views, and illustrated locations of:
•
•
•
•
•
•

Proposed cycle tracks
Existing bike lanes
Full-day and off-peak parking spaces
Stop- and signal-controlled intersections
Proposed bike signals
Parking counts (existing and proposed)

Handouts
Each attendee was offered a Title VI questionnaire with comment
sheet and an opportunity to sign up for the project listserv.
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2. OUTREACH EFFORTS
The following section summarizes the outreach efforts for this
meeting. Appendix A provides larger images of the outreach
materials.

2.1

Project Postcard

To promote the DC Protected Bike Lanes Crosstown project, the
project team developed a postcard detailing the event and the
presentation of the full-scale model and directing the public to the
project website (https://www.dccycletrack.com/). The postcards
were distributed to the attendees at the Pop Up event.

2.2

Door Hangers

Approximately 150 door hangers were
placed on residences located between 5th
Street NW/Park Place NW and 7th Street
NW/Warder Street NW and between
Kenyon Street NW and Grant Circle NW on
September 14, 2018.

2.3

Email Blasts:
Stakeholders, members of the community subscribed to the
Crosstown Multimodal Study listserv, and members of the
community interested in this project received email blasts providing
information on the Pop Up. Email blasts were sent on the following
dates:
•
•
•
•

September 11, 2018: Save the Date
September 13, 2018: Initial announcement
September 17, 2018: Reminder #1
September 20, 2018: Reminder #2

Twitter
The Pop Up was also announced on DDOT’s Twitter account on
September 12th, 19th, 20th, and 21st. (District Department of
Transportation and @DDOT DC).

Press Release, Email
Blasts and Social Media

The Pop Up event was also announced
through email blasts, a press release, and
social media.

The initial DDOT tweet on September 12, 2018
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Press Release
DDOT also released a press release on September 11, 2018
(https://ddot.dc.gov/release/ddot-host-crosstown-protected-bikelanes%C2%A0pop-event)

2.4

Stakeholders

The project team contacted ANC commissioners, interested
stakeholders, and cyclist groups through e-mail blasts and social
media (moveDC’s Twitter and Facebook accounts).
ANC Commissioners
-

ANC 1A
ANC 4C

Resident Groups
-

Georgia Avenue Thrive President
DC Crosstown Safety Now

3. ATTENDANCE
Thirty-seven (37) members of the public visited the staffed tent
during the Pop Up event. These attendees included ANC
councilmembers, key stakeholders, residents, commuters, and local
bicycle advocates. The demographic makeup of Pop Up attendees is
unknown due to attendees declining to complete the Title VI forms.
About 50 bicyclists used the bike lane. All did not stop.

Single Member District
-

SMD 1B10
SMD 5E01

Stakeholders
-

Washington Hospital Center
Children’s Hospital
VA Hospital
Howard University
Howard University hospital
Catholic University
Trinity University
McMillan Partners/Envision McMillan
Old Soldier’s Home (Armed Forced Retirement Home)
Buchanan Partners
Basilica of the National Shrine of the Immaculate Conception
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4. SUMMARY OF COMMENTS
Attendees provided feedback verbally and by placing Post-It notes
on the roll plots. In addition, DDOT encouraged submission of
additional comments via email, mail, and the project website. The
following table provides the total number of comments received
though the roll plots, via email and by tracking hashtags and
comments on the project social media posts.
Source

No. Comments

Post-it notes on East-West roll plots

8

Post-it notes on North-South roll plots

5

Email

7

Social Media

53

The following section presents a summary of the comments
received before, during, and after the meeting.

4.1
•
•
•

Comment Summary

Safety is a concern among respondents. Attendees would like to
see clear separation between people driving, biking, and
walking and would like newly paved streets for safer biking.
Supporters of the project want this project built sooner than
2021 to improve safety and achieve Vision Zero goals.
Attendees desire to see a plan for bike/car law enforcement for
violators.

•
•

Individuals requested resurfacing of the bike lanes to improve
safety and flow after commenting the surface of streets, noting
potholes
There’s concern about accessibility for emergency vehicles
when bike lanes are installed.

East-West Concept
•
•

Respondents would like to see road diets and slower traffic and
an addition of sidewalks into the Michigan/Irving St NW (MIRV)
Project.
Respondents requested continued connectivity to Columbia
Heights to the west, Catholic University and the Metropolitan
Branch Trail to the east and to extend to Brookland using
Michigan Ave.

North-South Concept
•
•
•

Parking reduction is a concern.
Fast vehicular traffic and congestion at the 5th and Quincy
intersection.
Respondents were interested in the bike lane’s impact on the
flow of traffic, school bus routes along Kenyon St NW between
Warder St NW and Georgia Ave NW when school is in session.
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5. THE PATH FORWARD
The project team will be using feedback collected to inform the final
30% designs for the north/south and east/west cycle tracks. The
project team will continue updating the project webpage
(https://www.dccycletrack.com/crosstown) to maintain the
community and stakeholders informed about the development of
the project. The preliminary design will be finalized by March 2019.
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APPENDIX A:
PRE-MEETING MATERIALS
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Postcards/Doorhanger

Project Summary/Schedule
DEVELOPMENT BOARD
PROJECT DEVELOPMENT

ESTIMATED OVERALL PROJECT TIMELINE

